
UNITED STATES ARMY

INVESTMENT COMPONENT

ACQUISITION PHASE

MISSION
Improves Soldier communication 
resulting in improved operations by 
providing access to email from any 
location, a complete global address 
list, calendar sharing, and management 
capability across the enterprise. 

DESCRIPTION
Enterprise Email (EE) services 
will increase functionality, improve 
mission effectiveness, unify services, 
heighten security, and reduce cost. 
The Army is obtaining EE capabilities 
as a managed service through an 
interagency acquisition with the 
Defense Information Systems Agency 
(DISA). The DoD’s EE service provides 
secure, cloud-based email to the DoD 
enterprise that is designed to increase 
operational efficiency and facilitate 
collaboration across organizational 
boundaries. It provides secure access 
to email anywhere, at any time, 
from any place, whether stationary 
or mobile. EE supports coordination 
efforts by sharing individual, 
organizational, and resource calendars 
across the DoD and its mission 
partners. EE reduces the cost of 

email by eliminating unnecessary 
administration and inefficient network 
configurations, enabling resources to 
focus on other priorities. It provides 
user organizations with the level of 
assurance required to know that their 
communications are secure.

SYSTEM INTERDEPENDENCIES

None

EE utilizes Microsoft Outlook 2010 
and accommodates use with many 
Microsoft products.
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FOREIGN MILITARY SALES
None

CONTRACTORS
DISA maintains and manages multiple 
contracts, all of which provide a 
component(s) of EE.


